
 

 

JOB DESCRIPTION 

 

Job Title: Technologist 
Department: Technical 
Company: Moy Group 
Reporting to: Technical Services Manager  
Location: Dublin, Ireland  
 
About Us:  
Moy is a leading supplier of high-performance roof waterproofing systems. Headquarters in 
Dublin with bases in the UK and Europe our innovative, waterproofing solutions and our 
unparalleled technical support has earned MOY a raft of high-profile clients across the globe 
and place us at the forefront of this dynamic and competitive industry. As an SME with a 
dynamic team, we prioritise collaboration, excellence, and continuous improvement in all 
aspects of our operations. 
Role Purpose: 
The Technologist will provide comprehensive technical support to Moy’s client base, ensuring 
seamless project execution and high-quality waterproofing solutions. The role involves 
collaboration with a range of industry professionals, including contractors, architects, and 
surveyors, while also contributing to product innovation and technical expertise development. 

Key Duties & Responsibilities: 

Technical Support & Expertise 
• Develop and maintain technical expertise in waterproofing systems, materials, and 

best practices. 
• Coordinate accurate and timely technical responses to client queries, supporting 

their project needs. 
• Provide technical guidance to customers, ensuring compliance with industry 

regulations and standards. 
• Conduct site inspections on new and existing projects, providing on-the-ground 

technical support. 

Documentation & Specifications 
• Prepare, update, and maintain technical documentation, project specifications, 

and templates. 
• Draft bespoke project drawings and specifications with high accuracy and attention 

to detail. 
• Prepare and review BIM Revit models to integrate with project workflows and ensure 

alignment with architectural and structural requirements. 

Stakeholder & Client Engagement 
• Engage in design meetings and collaborate with architects, engineers, and industry 

professionals. 
• Build strong relationships with internal and external stakeholders to support project 

success. 
• Conduct technical training sessions for installers/industry professionals,  

enhancing technical knowledge across the team and client base. 



 

 

Product Development & Market Analysis 

• Contribute to the development of new waterproofing products and technologies, 
focusing on sustainability and innovation. 

• Monitor market trends, competitor activities, and industry advancements to 
improve technical services. 

• Develop in-depth knowledge of building regulations, insurance requirements, and 
client-specific needs within the European, Irish, and UK markets. 

Other Responsibilities 

• Attend industry events, conferences, and training courses as required. 
• Take on additional duties and responsibilities as needed to support business 

operations. 
• Support the Technical Services Department in developing technical content for 

company platforms, including NBS, the website, and external marketing materials. 

Key Skills & Qualifications 

• Relevant qualification in Architectural Technology, Civil Engineering, Construction 
Studies, or Environmental Science. 

• Familiarity with sustainable design principles and waterproofing systems. 
• Proactive approach to site inspections and problem-solving. 
• Strong communication skills with the ability to engage and collaborate with a wide 

range of professionals. 
• Willingness to travel occasionally to sites across Ireland, the UK, and Europe. 
• Strong technical knowledge of construction processes, materials, and building 

regulations is an advantage. 
• Experience with architectural drawing, BIM (Revit), and project specifications is an 

advantage. 
• Strong interest in sustainability and its impact on modern construction practices. 

Benefits: 
• Competitive remuneration package 
• Opportunity to develop and grow in a fast-moving multi-national company. 
• Excellent company culture and flexibility within role. 
• Company pension (after 6 months) 
• 25 days annual leave (rising to a maximum of 30, subject to length of service) 
• 2 additional days leave, in accordance with company schemes 
• Employee Assistance Program 

 
Moy Materials Ltd is an equal opportunities employer. 
 
How to Apply: Interested candidates should submit their CV, cover letter, and references to 
Andrew.fitzgerald@moymaterials.com. Please include " Job Role - [Your Name]" in the subject 
line. 
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